
Applying for a three-month  
mortgage payment holiday
Easing the stress some borrowers will be facing during the pandemic outbreak

-X�EPWS�TVSZMHIW�WSQI�¾I\MFMPMX]�EX�E�XMQI�[LIR�
QER]�[SVOIVW�EVI�JEGMRK�PS[IV�SV�RS�MRGSQIW��
%W�QSVXKEKI�TE]QIRXW�EVI�YWYEPP]�E�LSYWILSPH Ẃ�
PEVKIWX�SYXKSMRK��TEYWMRK�TE]QIRXW�QE]�LIPT�
XS�XEOI�WSQI�SJ�XLI�TVIWWYVI�SJJ��,S[IZIV��ER�
EPXIVREXMZI�WSQI�QSVXKEKI�FSVVS[IVW�QE]�[ERX�
XS�GSRWMHIV�MW�XLI�STXMSR�XS�VIHYGI�TE]QIRXW�
MRWXIEH�SJ�HIPE]MRK�XLI�HIFX�
;LIR�XLI�XLVII�QSRXL�QSVXKEKI�TE]QIRX�

LSPMHE]�TSPMG]�[EW�ERRSYRGIH��YRHIVWXERHEFP]�
WSQI�QSVXKEKI�FSVVS[IVW�[IVI�GSRGIVRIH�EFSYX�
XLI�IJJIGX�E�TE]QIRX�LSPMHE]�[SYPH�LEZI�SR�XLIMV�
GVIHMX�VITSVX��8LI�XLVII�GVIHMX�VIJIVIRGI�EKIRGMIW�
)\TIVMER��)UYMJE\�ERH�8VERW9RMSR�LEZI�RS[�EKVIIH�
XS�TVSXIGX�XLI�WGSVIW�SJ�XLSWI�EJJIGXIH�F]�YXMPMWMRK�
XLMW�QSVXKEKI�TE]QIRX�HIJIVVEP�STXMSR�

YOURS QUESTIONS ANSWERED

Q: What is a mortgage payment holiday? 
A: %�QSVXKEKI�TE]QIRX�LSPMHE]�QIERW�]SY�EKVII�
[MXL�]SYV�PIRHIV�XLEX�]SY�[MPP�RSX�LEZI�XS�QEOI�
GSRXVEGXYEP�QSVXKEKI�TE]QIRXW�JSV�E�WIX�EQSYRX�
SJ�XMQI��4E]QIRX�LSPMHE]W�EVI�HIWMKRIH�XS�LIPT�
]SY�[LIR�]SY�QE]�I\TIVMIRGI�TE]QIRX�HMJ½GYPXMIW�
¯�MR�XLMW�GEWI��FIGEYWI�SJ�XLI�GSVSREZMVYW�WMXYEXMSR��
9RHIV�XLI�+SZIVRQIRX Ẃ�RI[�TSPMG]��]SY�GER�
ETTP]�JSV�E�TE]QIRX�LSPMHE]�SJ�YT�XS�XLVII�QSRXLW��
-X Ẃ�MQTSVXERX�XS�VIQIQFIV�XLEX�E�QSVXKEKI�

LSPMHE]�MW�E�XIQTSVEV]�FVIEO�JVSQ�]SYV�QSVXKEKI�

TE]QIRXW��XS�LIPT�]SY�XLVSYKL�XLIWI�YRGIVXEMR�
XMQIW��=SY�WXMPP�S[I�XLI�EQSYRXW�XLEX�]SY�HSR´X�
TE]�EW�E�VIWYPX�SJ�XLI�TE]QIRX�LSPMHE]��ERH�MRXIVIWX�
GSRXMRYIW�XS�FI�GLEVKIH�SR�XLI�EQSYRX�]SY�
S[I��8LMW�QIERW�XLEX��EX�XLI�IRH�SJ�XLI�TE]QIRX�
LSPMHE]��]SY´PP�FI�VIUYMVIH�XS�QEOI�YT�XLI�QMWWIH�
QSVXKEKI�TE]QIRXW��
8LIVI�[MPP�FI�ZEVMSYW�STXMSRW�JSV�HSMRK�XLMW��JSV�

I\EQTPI��F]�MRGVIEWMRK�]SYV�QSRXLP]�TE]QIRXW�
WPMKLXP]��SV�F]�EHHMRK�E�WLSVX�I\XIRWMSR�XS�]SYV�
XIVQ��=SYV�PIRHIV�[MPP�FI�EFPI�XS�I\TPEMR�XS�]SY�
[LEX�STXMSRW�MX�SJJIVW�

Q: Should I apply for a mortgage  
payment holiday?
A: 8LI�QENSVMX]�SJ�XLI�QEMR�QSVXKEKI�PIRHIVW�
LEZI�GSQQMXXIH�XS�XLMW�ERH�EVI�SJJIVMRK�TE]QIRX�
LSPMHE]W�XS�FSVVS[IVW�[LS�EVI�I\TIVMIRGMRK�
SV�VIEWSREFP]�I\TIGX�XS�I\TIVMIRGI�TE]QIRX�
HMJ½GYPXMIW�FIGEYWI�SJ�GSVSREZMVYW�
7SQI�PIRHIVW�QE]�GSRWMHIV�XLEX�ERSXLIV�

STXMSR�MW�QSVI�ETTVSTVMEXI�JSV�XLI�FSVVS[IV Ẃ�
GMVGYQWXERGIW��ERH�[LIVI�MX�MW�MR�XLIMV�MRXIVIWX��
8LMW�GER�FI�HMWGYWWIH�[MXL�XLI�PIRHIV�
=SY�WLSYPH�RSX�ETTP]�JSV�E�QSVXKEKI�TE]QIRX�

LSPMHE]�MJ�]SY�EVI�RSX�I\TIVMIRGMRK�SV�HS�RSX�
VIEWSREFP]�I\TIGX�XS�I\TIVMIRGI�TE]QIRX�HMJ½GYPXMIW�

Q: How do I apply for a  
mortgage payment holiday?
A: 1SVXKEKI�TE]QIRX�LSPMHE]W�SJ�YT�XS�XLVII�
QSRXLW�EVI�EZEMPEFPI�XS�EPP�LSQIS[RIVW�[LS�EVI�
YT�XS�HEXI�SR�XLIMV�QSVXKEKI�TE]QIRXW��8LI] V́I�
EPWS�EZEMPEFPI�XS�FY]�XS�PIX�PERHPSVHW�[LSWI�XIRERXW�
LEZI�FIIR�½RERGMEPP]�EJJIGXIH�F]�XLI�GSVSREZMVYW��
=SY�GER�ETTP]�JSV�E�TE]QIRX�LSPMHE]�EX�ER]�XMQI�
FIJSVI�XLMW�KYMHERGI�MW�VIZMI[IH�MR�XLVII�QSRXLW�
0ERHPSVHW�[LS�XEOI�TE]QIRX�LSPMHE]W�EVI�

I\TIGXIH�XS�TEWW�SR�XLMW�VIPMIJ�XS�XLIMV�XIRERXW��
,SQIS[RIVW�[LS�EVI�MR�EVVIEVW�SR�XLIMV�
QSVXKEKI�WLSYPH�GSRXEGX�XLIMV�PIRHIV��[LS�[MPP�
VIZMI[�ER]�GLERKIW�XS�XLIMV�GMVGYQWXERGIW�ERH�
HMWGYWW�XLIMV�STXMSRW��
-J�]SY�EVI�I\TIVMIRGMRK�SV�VIEWSREFP]�I\TIGX�

XS�I\TIVMIRGI�TE]QIRX�HMJ½GYPXMIW�FIGEYWI�SJ�
GMVGYQWXERGIW�VIPEXIH�XS�GSVSREZMVYW��JSV�QSWX�
QSVXKEKI�PIRHIVW�XLI�UYMGOIWX�[E]�XS�ETTP]�[MPP�
FI�XS�GSQTPIXI�ER�SRPMRI�JSVQ�SV�XIPITLSRI�XLIQ��

1SVXKEKI�FSVVS[IVW�XLEX�LEZI�FIIR�EHZIVWIP]�EJJIGXIH�½RERGMEPP]�F]�GSVSREZMVYW��'3:-(���
�QE]�[ERX�XS�GSRWMHIV�
VIUYIWXMRK�XS�XEOI�E�QSVXKEKI�TE]QIRX�LSPMHE]�SR�XLIMV�VIWMHIRXMEP�SV�FY]�XS�PIX�QSVXKEKI�JSV�YT�XS�XLVII�QSRXLW�XS�LIPT�
XLIMV�½RERGMEP�WMXYEXMSR��8LI�+SZIVRQIRX Ẃ�TSPMG]�MW�EMQIH�EX�IEWMRK�XLI�WXVIWW�WSQI�FSVVS[IVW�[MPP�FI�JEGMRK�HYVMRK�XLI�
TERHIQMG�SYXFVIEO��
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=SYV�PIRHIV�[MPP�RSX�VIUYMVI�]SY�XS�TVSZMHI�ER]�
HSGYQIRXEXMSR�SV�YRHIVKS�ER]�EJJSVHEFMPMX]�XIWXW��
-RWXIEH��LSQIS[RIVW�[MPP�RIIH�XS�WIPJ�GIVXMJ]�
XLEX�XLIMV�MRGSQI�LEW�FIIR�HMVIGXP]�SV�MRHMVIGXP]�
EJJIGXIH�F]�XLI�GSVSREZMVYW��-J�]SY V́I�E�PERHPSVH��
]SY´PP�RIIH�XS�WIPJ�GIVXMJ]�XLEX�]SYV�XIRERX Ẃ�
MRGSQI�LEW�FIIR�EJJIGXIH�F]�XLI�SYXFVIEO��
(YI�XS�XLI�RYQFIV�SJ�VIUYIWXW�JSV�TE]QIRX�

LSPMHE]W��MR�WSQI�MRWXERGIW�MX�QE]�XEOI�SZIV�E�
[IIO�XS�TVSGIWW�XLIQ��3RGI�]SYV�QSVXKEKI�
PIRHIV�LEW�ETTPMIH�XLI�TE]QIRX�LSPMHE]�XS�]SYV�
EGGSYRX��XLI]�[MPP�[VMXI�XS�]SY�GSR½VQMRK�[LIR�
]SYV�TE]QIRX�LSPMHE]�[MPP�WXEVX�

4��:KHUH�FDQ�,�¼QG�P\�PRUWJDJH� 
account number?
A: =SYV�EGGSYRX�RYQFIV�GER�FI�PSGEXIH�MR�E�
RYQFIV�SJ�TPEGIW��MRGPYHMRK�

���-R�]SYV�SVMKMREP�QSVXKEKI�SJJIV�PIXXIV
����%R]�QSVXKEKI�TE]QIRX�RSXMGI�JVSQ�]SYV�

QSVXKEKI�PIRHIV
���=SYV�ERRYEP�QSVXKEKI�WXEXIQIRX

Q: Should I cancel my direct debit mandate?
A: 2S��-X�MW�SRP]�E�TE]QIRX�LSPMHE]�MJ�MX�LEW�FIIR�EKVIIH�
[MXL�]SYV�PIRHIV��=SY�WLSYPH�RSX�GERGIP�]SYV�HMVIGX�
HIFMX�[MXLSYX�WTIEOMRK�XS�]SYV�QSVXKEKI�PIRHIV�½VWX��
'ERGIPPMRK�]SYV�HMVIGX�HIFMX�MW�RSX�E�TE]QIRX�LSPMHE]��
ERH�XLIWI�[MPP�FI�GSYRXIH�EW�QMWWIH�TE]QIRXW��8LMW�
GSYPH�WLS[�YT�MR�]SYV�GVIHMX�½PI�ERH�QE]�MQTEGX�]SYV�
EFMPMX]�XS�VIQSVXKEKI�EX�E�JYXYVI�HEXI�

Q: How will interest on my mortgage be 
calculated during the payment holiday?
A: =SY�[MPP�WXMPP�FI�GLEVKIH�MRXIVIWX�HYVMRK�XLI�
TE]QIRX�LSPMHE]��YRPIWW�]SYV�PIRHIV�LEW�XSPH�
]SY�SXLIV[MWI�
-RXIVIWX�[MPP�GSRXMRYI�XS�FYMPH�EX�]SYV�YWYEP�

MRXIVIWX�VEXI�HYVMRK�XLI�TE]QIRX�LSPMHE]��ERH�
XLI�XSXEP�EQSYRX�SJ�MRXIVIWX�]SY�TE]�SZIV�XLI�

XIVQ�SJ�XLI�QSVXKEKI�[MPP�MRGVIEWI��;LIR�]SYV�
TE]QIRXW�WXEVX�EKEMR�EJXIV�XLI�TE]QIRX�LSPMHE]��
XLI]´PP�FI�VIGEPGYPEXIH��
-X Ẃ�PMOIP]�XLI�QSVXKEKI�PIRHIV�[MPP�WTVIEH�XLI�

SYXWXERHMRK�TE]QIRXW�SZIV�XLI�SYXWXERHMRK�XIVQ�
SJ�]SYV�QSVXKEKI��WS�]SY�[MPP�WII�ER�MRGVIEWI�MR�
]SYV�QSRXLP]�QSVXKEKI�TE]QIRXW��8LMW�[MPP�EPWS�
VIWYPX�MR�E�WPMKLXP]�LMKLIV�QSVXKEKI�FEPERGI�XLER�MJ�
]SY H́�RSX�XEOIR�SYX�E�QSVXKEKI�LSPMHE]��
=SY�[MPP�RIIH�XS�EKVII�[MXL�]SYV�PIRHIV�E�

QEREKIEFPI�[E]�XS�QEOI�YT�XLI�QMWWIH�TE]QIRXW�
KMZIR�]SYV�GMVGYQWXERGIW��,S[IZIV��MJ�]SY�EVI�WXMPP�
RSX�EFPI�XS�QEOI�]SYV�JYPP�QSVXKEKI�TE]QIRXW�HYI�
XS�GMVGYQWXERGIW�VIPEXMRK�XS�GSVSREZMVYW��XLIR�XLI�
PIRHIV�QE]�SJJIV�]SY�E�JYVXLIV�TE]QIRX�LSPMHE]��
SV�SXLIV�EVVERKIQIRXW�MJ�XLIWI�EVI�ETTVSTVMEXI�XS�
]SYV�GMVGYQWXERGIW�

Q: Will taking a payment holiday have an 
adverse impact on my credit status?
A: 8LI�*MRERGMEP�'SRHYGX�%YXLSVMX] Ẃ�KYMHERGI�
XS�QSVXKEKI�PIRHIVW�LEW�QEHI�MX�GPIEV�XLEX�XLI]�
WLSYPH�IRWYVI�XLEX�XEOMRK�E�TE]QIRX�LSPMHE]�
[MPP�RSX�LEZI�E�RIKEXMZI�MQTEGX�SR�E�FSVVS[IV Ẃ�
GVIHMX�½PI��)\TIVMER��)UYMJE\�ERH�8VERW9RMSR�LEZI�
GSR½VQIH�XS�TVSXIGX�XLI�WGSVIW�SJ�XLSWI�EJJIGXIH�

Q: If I’m behind with my mortgage payments, 
can I still apply for a payment holiday?
A: 0IRHIVW�EVI�I\TIGXIH�XS�SJJIV�TE]QIRX�
LSPMHE]W�XS�FSVVS[IVW�[LS�EVI�I\TIVMIRGMRK�
SV�VIEWSREFP]�I\TIGX�XS�I\TIVMIRGI�TE]QIRX�
HMJ½GYPXMIW�FIGEYWI�SJ�GMVGYQWXERGIW�VIPEXIH�XS�XLI�
GSVSREZMVYW��SV�ERSXLIV�STXMSR�FIXXIV�WYMXIH�XS�
XLIMV�RIIHW�ERH�MR�XLIMV�FIWX�MRXIVIWX��[LIXLIV�SV�
RSX�XLI]�EVI�EPVIEH]�FILMRH�SR�XLIMV�TE]QIRXW�

Q: Will lenders stop repossession action 
during this period?
A: %X�XLMW�XMQI�SJ�YRTVIGIHIRXIH�YRGIVXEMRX]�
ERH�YTLIEZEP��PIRHIVW�EVI�I\TIGXIH�XS�WXST�

VITSWWIWWMSR�EGXMSR��8LMW�ETTPMIW�XS�EPP�QSVXKEKI�
FSVVS[IVW�EX�VMWO�SJ�VITSWWIWWMSR��[LIXLIV�SV�RSX�
XLIMV�MRGSQIW�EVI�EJJIGXIH�F]�GSVSREZMVYW��1ER]�
PIRHIVW�LEZI�EPVIEH]�GSQQMXXIH�XS�XLMW��

Q: Are there alternatives to taking a mortgage 
payment holiday?
A: %�TE]QIRX�LSPMHE]�MW�SRI�STXMSR�XLEX�E�
QSVXKEKI�PIRHIV�GER�SJJIV��=SY�HSR´X�RIIH�XS�
YRHIVKS�ER�EJJSVHEFMPMX]�EWWIWWQIRX��FYX�MJ�]SY V́I�
[MPPMRK�XS�HS�WS��XLIR�]SYV�QSVXKEKI�PIRHIV�QE]�
SJJIV�]SY�QSVI�XEMPSVIH�WYTTSVX��

Some of the options available could include: 

����8S�QSZI�]SYV�QSVXKEKI�XS�MRXIVIWX�SRP]�
TE]QIRXW�JSV�E�TIVMSH�

����8S�HIJIV�]SYV�MRXIVIWX�TE]QIRXW�JSV�E�TIVMSH�
����8S�I\XIRH�]SYV�QSVXKEKI�XIVQ��VIHYGMRK�]SYV�

QSRXLP]�TE]QIRXW
�
����8S�EHH�XLI�HIJIVVIH�TE]QIRXW�XS�XLI�SZIVEPP�

EQSYRX�]SY�S[I�ERH�WTVIEH�XLMW�SZIV�XLI�
VIQEMRMRK�QSVXKEKI�XIVQ

Information is based on our current understanding of 
taxation legislation and regulations. Any levels and bases 

of, and reliefs from, taxation are subject to change. Tax 
treatment is based on individual circumstances and may 
be subject to change in the future. Although endeavours 

have been made to provide accurate and timely 
information, we cannot guarantee that such information 

is accurate as of the date it is received or that it will 
continue to be accurate in the future. No individual or 

company should act upon such information without 
receiving appropriate professional advice after a thorough 

review of their particular situation. We cannot accept 
responsibility for any loss as a result of acts or omissions.
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